guide to camp
OAKLAND
Camp Director:
Tom Abruzzo

Camp Location:
Chabot Elementary
6686 Chabot Rd, Oakland, CA 94618

Check-in & Check-out Instructions:
Camp Galileo will be running check-in and check-out in the upper campus along Chabot Road. On Monday morning please walk your
kids into camp into the entrance on Chabot Road. On Tuesday - Friday, we’ll offer curbside drop-off along Chabot Road in the loading
zone (staff will greet you at your car and walk your kids to check-in—no need to park). At the end of the day, please park and follow
signs and staff to direct you where to check out your camper.

Check-in & Check-out Timing:
For safety reasons and in order to maintain appropriate distancing, check-in and check-out will be staggered. Families will check-in/
-out during their assigned window, according to their last name. We ask that families adhere as much as possible to their Check-In
window. *If you are responsible for multiple campers in different windows, please use the earlier window to drop off and pick up all
campers if possible.
Check-in
(based on last name)

Check-out
(based on last name)

A-D: 8:30-8:40

A-D: 3:00-3:10

E-L: 8:40-8:50

E-L: 3:05-3:15

L-R: 8:50- 9:00

L-R: 3:15-3:25

S-Z: 9:00-9:10

S-Z: 3:20-3:30

To keep campers safe, we require a photo ID from an adult on your camper’s authorized pick-up list every day at check-out.

Parking Instructions:
There is street parking around the school. Please be mindful of the neighbors and only park in designated spots.
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Contacting us:
•

For schedule changes, changes to your authorized pickups, or questions about camp:
Contact our HQ team at info@galileo-learning.com or 800-854-3684.

•

For non-urgent questions about your camp location or feedback about your camper’s experiences:
Email your Camp Director at tom@galileo-learning.com.

•

For anything urgent during camp hours:
Call the camp phone at 619-736-0080.

•

Not sure who to contact?
Try calling us at 800-854-3684.

Before 9am the Friday before camp begins:
•

Log in to your account and review your registration details, including Health History

•

Check the you have included all the right adults as emergency/authorized pick-up contacts

•

Make sure you’ve signed up for extended care if you need it

•

Set a reminder to fill out the health screening before you come to camp each morning.

Quick reference:

What to bring each day (labeled with your camper’s name on it)
•

Clean masks

•

Lunch (Camp is 100% nut-free)

•

Filled water bottle

•

Towel

•

Backpack

•

Sun protection

•

Lanyard with name tag (after first Monday)

•

EpiPen (if applicable)

•

Photo ID to check-out

WHAT TO BRING
Masks
Campers should wear a clean mask every day (ideally made of at least two layers of cloth) and wear it all day, covering their nose and
mouth, except when eating snacks and lunch. (If your camper has a medical exemption, please contact our Customer Service team.)
Please also send a bag to store their mask (small paper bag is great) while eating, labeled with their name. We also recommend extra
masks as backup in case they get dirty or wet. Please check out this info from the CDC about how to check for fit, place and remove
masks properly, and keep clean.

Clothing
Campers should wear casual clothing that can get dirty and comfortable shoes for indoor and outdoor activities. Campers will
frequently use art supplies & paint and while all of our paints are rated washable, we recommend clothes you won’t mind getting
stained. Campers can optionally participate by dressing up for the following Theme Days:
•

Tuesday—Team Color Day: Campers dress in their team color.
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•

Wednesday—Camp Spirit Day: Campers wear any camp shirt or something related to Camp Galileo (that week’s theme,
science, art, chickens, their team name, or anything your camper thinks of).

•

Friday—Costume Day: Friday’s theme will change weekly. Look out for information from your camp to learn what the costume
theme is for this week. Please no fake weapons at camp.

Water Bottle
We recommend all campers come to camp each day with a water bottle. Due to COVID restrictions, campers will be able to fill up
water bottles, but not drink directly from drinking fountains, so please pack a water bottle.

Food
Camp is 100% nut-free. Please pack your camper a nut-free snack, lunch and a water bottle. If your camper’s day includes afternoon
extended care, please pack an afternoon nut-free snack as well. Please note that campers may not share food due to health and
safety restrictions and only nut-free food items are allowed; food will not be refrigerated.

Sun Protection
Campers should arrive with sunscreen already applied and may want to bring a hat and additional sunscreen. Campers will have the
opportunity to re-apply sunscreen throughout the day.

Name tag
We will give your camper a lanyard and name tag on their first day of camp. Please send them back wearing it each day!

Towel
Campers will be sitting outside throughout the day so we recommend they bring a towel to sit on.

Backpack
Campers’ belongings will stay with them throughout the day, and they’ll be bringing their projects home with them, so send them with
their backpack to store their water bottle, lunch, and creations.

Epipens
If your child requires an EpiPen, please label it with their name and bring it to camp on Monday morning. All of our staff members are
trained on how to administer an EpiPen in the event of an emergency. You’re also welcome to call your Camp Director the week before
camp to talk through any concerns or specific instructions you may have.

What to Leave at Home
We ask your campers to leave their pets, toys, games, cards, cell phones, video games, other technology items or any other personal
valuables at home—Galileo cannot be responsible for these items at camp. We do not allow weapons, drugs, alcohol, tobacco or
other banned substances at camp. Campers who ride bicycles or scooters to camp are responsible for locking and securing them on
their own.
Meteors (4th - 6th graders) only: In some cases, Meteors may be permitted to use their cell phones or tablets to access curriculum
videos in class. Instructors will provide more information about this on your campers first day.
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CHECK-IN & CHECK-OUT
Additional Check-In Information
We require a parent or guardian to check-in with campers on Monday. Shortly after Monday morning check-in, you will receive an
email detailing what to expect in the week ahead. Tuesday - Friday, we will offer curbside drop off at all camps.
For safety reasons and in order to maintain appropriate distancing, check-in will be staggered. Families will check in during their
assigned window, according to their last name. We ask that families adhere as much as possible to their check-in window. Please see
above for your family’s check-in window.

Additional Check-Out Information
If you would like to add someone to your camper’s authorized pick-up list, please contact our Customer Service team. Updates you
make to your online account after Friday after 9 AM will not be reflected in our rosters and must be verified at camp.
We charge a $1 per minute late fee for families picking up after 3:30 PM. Campers will wait near the camp Extended Care check-out
area or in extended care, space permitting.
If your camper is signed up for afternoon extended care, check-out is at 6 PM. We charge a $1 per minute late fee after 6 PM.
We ask that you try as much as possible to be consistent with who picks-up and drops-off to limit the possible exposure at camp and
the children we care for.
Please avoid late drop off and early pick up. We ask that you drop off and pick up within your assigned window of time to limit crowds
and to prevent disruption of camp. If you need to pick up your camper during the camp day, please call your Camp Director.
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OTHER CAMP INFO
Daily Health Screenings and Sick Policy
It’s important to us to maintain a safe and healthy environment for our campers and staff. In line with COVID regulations, before
campers are admitted onto campus each day, you will complete a health screening for your camper(s), which will be texted to you
daily. If your child is sick and could possibly be contagious, please do not send them to camp, and email or call your Camp Director to
note your camper’s absence. If a camper becomes sick while at camp, we will call a parent to come pick them up. When your camper
arrives, staff will confirm camper health screening is complete & conduct a visual wellness check. If your camper has any signs of
illness, they will be sent home. Anyone (campers or family members) who has a confirmed case of COVID, who has come into close
contact within the last ten days with a person with a confirmed case of COVID, or displays symptoms and/or does not pass the health
screening will not be able to be at camp. If any of these apply to you, or you are not sure, please contact our Customer Service team,
and we will work with you to identify when your child can return to camp.

Adding Extended Care
We offer extended care from 3 PM – 6 PM. Cohorts will be based on extended care enrollment, so make sure to add extended care
before 7 AM the Friday before camp begins to secure your spot. Please note that extended care can fill up quickly, so if you know you
need it, we suggest booking your spot in advance.

Adding Sessions
Visit your camp location page for up-to-the minute availability at your site. Space permitting, you can sign up for additional weeks by
7 AM on the Friday before the week you want to attend.

COVID Protocols
•

Click here to read more about our COVID guidelines. If you have any questions, you can contact our COVID liaison on our
customer service team at 800-854-3684.

•

Local Guidelines: At this time this site does not have any additional local COVID guidelines.

•

Program adjustments: Returning campers will notice some changes to our camp program—Campers will stay with their cohort
throughout the week, and we won’t be playing all-camp games or having ceremonies where we bring the whole camp together.
Although we’ll still have some water games on hot days, and campers on staff may still refer to “Water Day,” use of water will be
more limited than in previous years and campers will not get soaked, so there’s no need to wear swimsuits on Thursdays.

Groupings
You will have the opportunity to request one friend be grouped with your camper when filling out your child’s health history
information. All grouping requests must be submitted by Friday at 9 AM before camp begins. Campers will be grouped based on
extended care/non extended care hours, so some requests may not be able to be accommodated. We will group siblings together if
they’re in the same age group. We will not be able to change your camper’s group once camp begins.

Lost and Found
Help us keep track of your campers’ belongings by labeling all personal items (backpack, water bottle, lunchbox, jacket, hat, etc.)
with their first and last names. Check the lost and found or ask camp office staff about any lost items. Unfortunately, we are unable to
store lost and found items once camp is over, so don’t wait to start your search—we will donate any unclaimed items on the final day
of camp at each location.
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Behavior Issues
We may ask campers who disrupt the camp experience for others to leave camp. We do not allow hitting or inflicting physical harm on
other campers. In those cases, we will contact a parent to pick up the child immediately. We do not issue refunds to campers who are
asked to leave camp. If a camper is unable to correctly wear a mask after three reminders they will be sent home for the day and will
discuss supportive options with their family (e.g. getting a different mask, etc.) If more than one reminder is needed the next day they
will be asked not to return to camp.

Camper Aides
Camper aides are welcome at camp, but must be approved by Galileo and complete a background check before camp begins. Give
us a call at least 10 days before your camp week starts at 1-800-854-3684 to make arrangements. We will require that Camper Aides
complete the daily health screening, abide by all local county and state COVID safety regulations, and review the COVID-19 policies
that apply to them & the camper they support (including any state or county specific variations to Galileo’s universal policy).

Visitor Policy
Other than for the purposes of dropping off and picking up campers during check-in and check-out, visitors, including camper
family members, are not permitted on campus due to COVID guidelines. Guardians and/or family and friends dropping off or picking
up campers should wear a mask at all times and maintain six feet of distance from anyone not in their household regardless of
vaccination status.

Refund Policy
•

After May 1st, any cancellations requested will receive a 100% Galileo credit to be used for future camp sessions, minus a $25
processing fee per session canceled.

•

No credits or refunds will be offered for cancellations requested within seven days of the start of your session, including if your
child misses a day of camp.

•

In the event Galileo needs to cancel as a result of COVID mandates, you will receive a 90% refund and 10% credit.

•

If we cancel for any other reason, you can choose between a 100% refund to the original payment method, or a 100% credit that
can be used through August 31, 2023.

•

If we cancel in the middle of a weekly session due to state, county, or school health orders or mandates, you will receive a
prorated credit based on the number of days cancelled in that week that can be used through August 31, 2023.

•

Switch to another session or location any time for free. No transfers after 7 AM the Friday before your camp week.

We can’t wait to see your family at camp!
Questions? Contact Customer Service at info@galileo-camps.com or 800-854-3684.
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